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Regulatory Information 



Part 1 5 FCC Compliance Statement 

This device complies with Part 15 of FCC rules. Operation is subject to the following two conditions: 

1 . This device may not cause harmful interference, and 

2. This device must accept any interference received, including interference that may cause undesired 
operation. 

Operation environment 

For Home and Office use 
Notice 

This equipment has been tested and found to comply with the limits of Class B digital device, pursuant 
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation, if this equipment does cause harmful interference radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference 
by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 

• Consult the dealer or an experienced radio/TV technician for help. 
Caution 

To comply with the limits for class B digital device according to Part 15 of FCC Rules, this device must 
be installed in computer equipment certified to comply with the Class B limits. All cables used to 
connect the computers and peripherals must be shielded and grounded. Operation with non- 
certified/Shielded cables may result in radio/TV interference. 

Modification 

Any modification not expressly approved by the manufacturer of this device could void the user's 
authority to operate the device. 

PART 68 FCC Compliance Statement 

This equipment complies with Part 68 of the FCC Rules. A label is attached to this equipment that con- 
tains, among other information, the FCC registration number and ringer equivalence number (REN) for 
this equipment. If requested, this information must be provided to the telephone company. 

An FCC compliant telephone cord and modular plug is provided with this equipment. This equipment is 
designed to be connected to the telephone network or premises wiring using a compatible modular jack 
which is FCC part 68 compliant. Connection to the telephone network should be made by using standard 
modular telephone jack type RJ1 1. 

The REN is useful to determine the quantity of devices that may be connected to the telephone line and 
still have all of those devices ring when your telephone number is called. In most, but not all areas, the 
sum of the RENs should not exceed five (5.0). To be certain of the number of devices that may be con- 
nected to the line, as determined by the total RENs, contact the telephone company to determine the 
maximum REN for the calling area. 

If this equipment causes harm to the telephone network, the telephone company may discontinue your 
service temporarily. If advance notice is not practical, the telephone company will notify the customer as 
soon as possible. Also, you will be advised of your right to file a complaint with the FCC if you believe 
it is necessary. 

The telephone company may make changes in its facilities, equipment, operations, or procedures that 
could affect the operation of the equipment. If this happens, the telephone company will provide advance 
notice in order for you to make the necessary modifications in order to maintain uninterrupted service. 
In the event this equipment should fail to operate properly, disconnect the unit from the telephone line. 
Try using another FCC approved telephone in the same telephone jack. If the trouble persists, call the 
telephone company repair service bureau. If the trouble does not persist and appear s to be with this unit, 
disconnect the unit from the telephone line and discontinue use of the unit until it is repaired. Please note 
that the telephone company may ask that you disconnect the equipment from the telephone network until 
the problem has been corrected or until you are sure that the equipment is not malfunctioning. 



The user must use the accessories and cables supplied by the manufacturer to get optimum performance 
from the product. 

No repairs may be done by the customer. 

If trouble is experienced with this equipment, please contact your authorized support provider for repair 
and warranty information. If the trouble is causing harm to the telephone network, the telephone com- 
pany may request you remove the equipment from the network until the problem is resolved. 
This equipment cannot be used on telephone company provided coin service. Connection to Party Line 
Service is subject to state tariffs. 

When programming and/or making test calls to emergency numbers: 

• Remain on the line and briefly explain to the dispatcher the reason for the call. 

• Perform such activities in the off-peak hours such as early morning or late evenings. 

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer or 
other electronic device to send any message via a telephone facsimile machine unless such message 
clearly contains, in a margin at the top or bottom of each transmitted page or on the first page of the 
transmission, the date and time it is sent and an identification of the business, other entity, or individual 
sending the message and the telephone number of the sending machine of such business, other entity, or 
individual. 

In order to program this information into your facsimile, refer to your communications software user 
manual. 

Industry Canada Information 

The Industry of Canada label identifies certified equipment. This certification means that the equipment 
meets certain telecommunications network prospective, operational and safety requirements. The 
department does not guarantee the equipment will operate to the user's satisfaction. 
Before installing this equipment, make sure you are permitted to connect it to the facilities of the local 
Telecommunications Company. You must install the equipment using an acceptable method of 
connection. In some cases you may also extend the company's inside wiring for single line individual 
service by means of certified connector assembly (telephone extension cord). You should be aware, 
however, that compliance with the above conditions may not prevent degradation of service in some 
situations. 

Repairs to certified equipment should be made by an authorized Canadian maintenance facility designed 
by the supplier. Any repairs or alterations made by a user to this equipment or equipment malfunctions, 
may give the telephone communications company cause to request the user to disconnect the equipment. 
For your own protection, make sure that the electrical ground connections of the power utility, telephone 
lines and internal metallic water pipes systems, if present, are connected together. This precaution may 
be particularly important in rural areas. 

Caution: Do not attempt to make electrical ground connections yourself, contact the appropriate electric 
inspection authority or an electrician. 

The Ringer Equivalence Number (REN) assigned to each terminal device provides an indication of the 
maximum number of terminals allowed to be connected to a telephone interface. The termination on an 
interface may consist of any combination of devices subject only to the requirement that the sum of the 
Ringer Equivalence Numbers of all devices does not exceed 5. 

PAN European Regulatory Note 

The equipment has been approved under RTTE-Directive. For such product, the following statement is 
required: 

"This equipment has been designed to work with main European countries. Network compatibility is 
dependent on internal software settings. Contact your vendor if it is necessary to use the equipment on a 
different telephone network or for further product support contact your support provider on the phone 
numbers provided in the support warranty documentation provided with the PC. 

This equipment has been approved in accordance with Council Decision 98/482/EC for Pan European 
single terminal connection to the Public Switched Telephone Network (PSTN). However, due to differ- 
ences between individual PSTNs provided in different countries the approval does not, of itself, give an 
unconditional assurance of successful operation on every PSTN network termination point. 
In the event of problems, you should contact your equipment supplier in the first instance. 

"Dieses Geraet wurde gemaess der Entscheidung 98/482/EG des Rates europaweit zur Anschaltung als 
einzelne Endeinrichtung an das oeffentliche Fernsprechnetz zugelassen. Aufgrund der zwischen den oef- 
fentlichen Fernsprechnetzen verschiedener Staaten bestehenden Unterschiede Stellt diese Zulassung an 
sich jedoch keine unbedingte Gewaehr fuer einen erfolgreichen Betrieb des Geraets an jedem Netzab- 
schlusspunkt dar. 

Falls beim Betrieb Probleme auftreten, sollten Sie sich zunaechst an ihren Fachhaendler wenden." 
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"Get equipement a recu l'agrement, conformement a la decision 98/482/CE du Conseil, conceraant la 
connexion paneuropeenne de terminal unique aux Reseaux Telephoniques Publics Commutes (RTPC). 
Toutefois, comme il existe des differences d'un pays a l'autre entre les RTPC, l'agrement en soi ne con- 
stitue pas une garantie absolue de fonctionnement optimal a chaque point de terminaison du reseau 
RTPC. 

En cas de probleme, vous devez contacter en premier lieu votre fournisseur." 

"La presente apparecchiatura terminale e stata approvata in conformita della decione 98/482/CE del 
Consigho per la connessione panaeuropea come terminale singolo ad una reteanalogica PSTN. A causa 
delle differenze tra le reti dei differenti paesi, l'approvazione non garantisce pero di per se il funziona- 
mento coretto in tutti punti di terminazione di rete PSTN. 
In caso di problemi contattare in primo luogo il fornitore del prodotto." 

"Este equipo ha sido homologado de conformidad con la Decision 98/482/CE del Consejo para la conex- 
ion panaeuropea de un terminal simple a la red Telefonica publica commutada (RTPC). No obstante, a la 
vista de la diferencias que existen entre las RTPC que se ofrecen en diferentes paises, la homologation 
no constituye por si sola una garantia in conditional de funcionamiento satisfactorio en todos los puntos 
de termination de la red de una RTPC. 

En caso de surgir algun problema, precede ponerse en contacto en primer lugar el proveedor de equipo." 

"Dit apparaat is goedgekeurd volgens Beschikking 98/482/EG van de Raad voor de pan-europese 
aansluiting van enkelvoudige eindapparatuur op het openbare geschakelde telefoonnetwerk (PSTN). 
Gezien de verschillen tussen de individuele PSTN's in de verschillende landen, biedt deze goedkeuring 
op zichzelf geen onvoorwaardelijke garantie voor een succesvolle werking op elk PSTN-netwerkaanslu- 
itpunt. 

Neem bij problemen in eerste instantie contact op met de leverancier van het apparaat." 
Network Compatibility Declaration 

This product is designed to interwork with the Public Switched Telecommunication Networks in UK, 
Ireland, Netherlands, Sweden, Denmark, Finland, Switzerland, Luxembourg, Belgium, France, Ger- 
many, Spain, Portugal, Iceland, Greece, Italy, Norway and Austria. 

Notice for Japan 
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NEW ZEALAND TELECOM WARNINGS 



General 

"The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has accepted 
that the item complies with minimum conditions for connection to its network. It indicates no 
endorsement of the product by Telecom, nor does it provide any sort of warranty. Above all, it provides 
no assurance that any item will work correctly in all respects with another item of Telepermited 
equipment of a different make or model, nor does it imply that any product is compatible with all of 
Telecom's network services." 

"This equipment does not fully meet Telecom's impedance requirements. Performance limitations may 
occur when used in conjunction with some parts of the network. Telecom will accept no responsibility 
should difficulties arise in such circumstances." 

"This equipment shall not be set up to make automatic calls to the Telecom '111' Emergency Service." 

"If a charge for local calls is unacceptable, the 'Dial' button should NOT be used for local calls. Only the 
7-digits of the local number should be dialled from your telephone. DO NOT dial the area code digit or 
the '0' prefix." 

"This equipment may not provide for the effective hand-over of a call to another device connected to the 
same line." 

Important Notice 

"Under power failure conditions, this telephone may not operate. Please ensure that a separate telephone, 
not dependent on local power, is available for emergency use." 

"Some parameters required for compliance with Telecom's Telepermit requirements are dependent on 
the equipment (PC) associated with this device. The associated equipment shall be set to operate within 
the following limits for compliance with Telecom's Specification:- 



a There shall be no more than 10 call attempts to the same number within any 30 minute period 

for any single manual call initiation, and 
b The equipment shall go on-hook for a period of not less than 30 seconds between the end of 

one attempt and the beginning of the next attempt 

2 Where automatic calls are made to different numbers, the equipment shall go on-line for a period of 
not less than 5 seconds between the end of one attempt and the beginning of the next attempt. 

3 The equipment shall be set to ensure that calls are answered between 3 and 30 seconds of receipt of 
ringing." 

"All persons using this device for recording telephone conversations shall comply with the New Zealand 
law. This requires that at least one party to the conversation is to be aware that it is being recorded. In 
addition, the Principles enumerated in the Privacy Act 1993 shall be complied with in respect to the 
nature of the personal information collected, the purpose for its collection, how it is used and what is 
disclosed to any other party." 
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